Introduction to the Dimensions of
Digitalisation

Module 2.1:
Digitalisation & Development Cooperation



Agenda

Module 2.1: Digitalisation & Development
Cooperation

e Initiatives & Strategies in DevCo

e Frameworks & Principles

e Tech4Good projects

e The private sector as "developer™




Digital Transformation affects all

parts of our lives

= |tis also referred to as ,,Revolution”
= affecting all areas of life and businesses

= This also changes work and stakeholders of
Development Cooperation
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Digitalisation & DG DEVCO

EU Results and Indicators for Development guidance for actions design

L R

Improved connectivity nfrastructure, esp. in remote and
maccessible areas 8.0 cross-border temestnial fibre mtenon-
nections, nstaliation of submanne cables, intemet Exchange
Points - [P TV White Space]

Improved digitalisation-related standardisation, policy and
regulation fe.g hrensing regimes; market lberalisation,
neutrality rules, mdependent reguiatory authonties, support
sthemes for rural and low popuiation density areas), inchuding
privacy and data protection legal framework

Increased national and local operational capacities to

adequately prevent, respond to and address cyber attacks

andior acoidental fallures |e.g establishment of Computer

Emergency Response Teams, incorporation of cybercime

components in crimanal justice sector refom programmes, e S
integration of cyber reslience elements in projects on critical P
mifrastructure)

Improved regional, trans-regional and international cooperation -
on cybersecunty issues. involving publc and private sectoras ———— o
well as civil society, at both policy and operational levels

Increased digital security awareness of citizens {esp on
privacy, data security, no-cash payment frawd, qber-b_dlyng
cyber-terronsm and online child sexual exploital

Enhanced skills and competencies nee-jeclmmedngt.adea %

Increased public-private partnerships in national digital skills
and teracy strategies {e.g introduc tion of financial ncentives
such as (ax breaks and digital skills vouchers, provision of
traming and certification], with a focus on actual market needs et

Increased access to digital solutions inbusness administration
services {e.g company registration, fiscal and administrative
procedures, taxation and customs, including for agnioulture)

Imgroved reguiatory framework promating digital ent rep
nial ecosystems (eg fiscal ncentives and targeted govemment
support}

Increased regional and
sub-regional leve! for reseanch in Ihe digital domain

Strengthened capacobes of digtal finanoial servces jeg fraud
prevention systems, dispute resolution mechanisms, data
privacy}

Strengthened e-govemance systems and solutions (eg ovil
registration systems, all}

Enhancad integration of ICTsdigital technologees in private and =
public service delivery, esp i banking, health, education,
agriculture and energy sectors {eg mobille banking satefite
enhanced telemedicine and eHealth systam, remote education
applications such as e-teaching and e-learmning platfom}
Improved tednologies and seraces for collection, processng
and storage of data on environment. dimate, agniculture and
food secunity, health

Imgroved web-based apgh bl . —
and advoracy on gander equ:mt\'andh_rm ng'ats

Connectivity

Digital
literacy
and skills

/ .

Digital for growth,
entrepreneurship
and job creation

Digital technologies
as an enabler

Table taken from EU Commission Document:

- nile-based business

~ digital business

Short-Term

Increased comection to
open, affordable and
secure broadband

connectivity and digital

nfrastructure,
espedally for youth
women, vulnerable
groups and rural
communities

Increased cyberseourity
and privacy and data
protection, critical
information
nfrastructure and
networks

Ensured et neutrality
and full access to the

surveillance of
communications

improved digital literacy *

More transparent and

and investment
protesses

Increased digital
entrepreneurship and

transfomation

Improved access to

-, public and private

services (transparency
and inclusiveness)

..; Better informed design

and delivery of services

Results and Indicators for Development - Digitalisation

e Tp o - EEE“:‘: Improved regulatory

framework promoting
digital entrepreneurial
ecosystems

Increased digital
entrepreneurship and
digital business
transformation

Reduced digital divide
{e.g gender digital
divide, rurai ur

Comettaness of To promote human

businesses and job
creation in the digital
domain as well asin
other sectors prafiting
from digital mput

Increased
competitiveness of
businesses and job
creation in the digital
domain as well as in
other sectors

social indusion and
environmental
responsibility

Imaroved efficiency,
effectiveness and

Main impact

w/e 3 Good Health and Well-being
A 4 Quality Education

@' 5 Gender Equality

To promote human
development reconciling
economic prosperity and
efficiency, peaceful
societies, social inclusion
and environmental
responsibility

4l 8 Decent Work and Economic Growth

.:- 9 Industry, Innovation and Infrastructure
L@ 13 Cimate Action

= 14, Life Below Water

$- 15 Life an Land



DIGITAL
ECONOMY
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Initiatives & Strategies
DG DEVCO is getting structured on digital topics
as we speak

Most Development Cooperation actors have developed
specific digital strategies

Common vision: Promotion of inclusive and sustainable
economic growth through digital development

Wide variety of instruments to achieve aims in the field of
digital for development

Cooperations through donor alliances including private
sector-based actors and multi-stakeholder approaches are

quite common
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Frameworks & Principles

ICT plays a role in the achievement of all of the
SDGs

ICT is only named in the SDGs 4x explicitly

4.A.1 Proportion of schools with access to ATy GENDR
EDUCATION EQUALITY

the Internet for pedagogical purposes

1]

9.C Significantly increase access to

information and communications - DEC VORI
technology and strive to provide
universal and affordable access to the ‘||

Internet in least developed countries by
2020.

...but play a significant role for all goals
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5.B.1 Proportion of individuals who own
a mobile telephone, by sex

8.2 Achieve higher levels of economic
productivity through diversification,
technological upgrading and innovation,
including through a focus on high-value
added and labour-intensive sectors.

8 DECENT WORK AND
ECONOMIC GROWTH

16 PEACE. JUSTICE 17 PARTNERSHIPS
AND STRONG FOR THE GOALS
INSTITUTIONS

Y | B




Frameworks & Principles
The Principles for Digital Development can help
to ask the right questions

Design With the User Understand the Existing
Ecosystem

The Principles for Digital
Development provide

straightforward, intuitive C_.E;_) .I .+ ( @)
g u | d ance on h ow to C h oose M N/ N

an d u Se ap p ro p ri ate Build for Sustainability Be Data Driven O;Jes:l()):)::':;:’aer:‘d;;::,ce.
technology to promote S e
development objectives
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Example: Failed Tech
OLPC: One Laptop Per Child

Eﬂ Actual production costs were
more then 200$

:}_ No connection ports for local
m classrooms

Limited assistance with software
iIssues

®

dh

((( ,)) Lack of existing infrastructure
A including power supply and

broadband connection
M Ignored local contexts and broke the
""" cardinal rule of program design by
2222220 NOt fOcusing first on the end users

of the laptops.
N




Example: Tech4Good

Life Saving Delivery by Drone (Zipline+Government of
Rwanda)

©:zipline
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Example: DG DEVCO

Digital approaches are already part of the
DG DEVCO portfolio

Africa Connect: Support of the creation, development and use of regional
education and research communication networks.

Policy and Regulation Initiative for Digital Africa (PRIDA): Aims to foster
universally accessible and affordable broadband across the continent by
facilitating efficient and harmonised spectrum utilisation.

Cyber Resilience for Development: Aims to increase the security and
resilience of critical information infrastructure and networks supporting the
adoption and implementation of a comprehensive set of policy, organisational,
and technical measures that will increase their cybersecurity and preparedness.

The Multinational Trans-Saharan Backbone (TSB) Optical Fiber
Project will lay optical fiber cables to interconnect Algeria, Niger, Nigeria and
Chad




The private sector as developer
New players from the private sector are engaging

In developmental issues G
n oogle

Facebook Google

 Diverse initiatives to connect e Supports the growth of start-
the unconnected with projects up communities around the
like globe by providing them with

 Freebasics: Facebook App + technical training, mentoring,
slimmed-down versions of business tools and financial
other services (BBC) sponsorship

 Aquila solar-powered drone,  Products and projects include
which will be able to beam Google Earth Engine, Google
bandwidth down to users in Al Impact Challenge, Google

remote areas SOS Alerts




Discussion

Will digital businesses spur
development globally?

Numerous new players from the private sector such as
large IT companies are engaging in developmental issues.

What are the chances and risks of their engagement?

Discuss considering the following aspects:
Privacy vs. Use of data

Market distortion vs. Innovation

Business expansion vs. Social impact

—

& % 8O =




	Introduction to the Dimensions of Digitalisation 
	Agenda
	Digital Transformation affects all parts of our lives
	Digitalisation & DG DEVCO�EU Results and Indicators for Development guidance for actions design
	Initiatives & Strategies�DG DEVCO is getting structured on digital topics as we speak
	Frameworks & Principles�ICT plays a role in the achievement of all of the SDGs
	Frameworks & Principles�The Principles for Digital Development can help to ask the right questions
	Example: Failed Tech�OLPC: One Laptop Per Child
	Example: Tech4Good�Life Saving Delivery by Drone (Zipline+Government of Rwanda)
	Example: DG DEVCO�Digital approaches are already part of the �DG DEVCO portfolio 
	The private sector as developer�New players from the private sector are engaging in developmental issues
	Discussion �Will digital businesses spur �development globally?

